
Warranty Claim Authorization Number: _____________________ 
Call Customer Service at 651-674-4491 to obtain prior approval or warranty will be denied. 

Date of Authorization Request _____________________ 

 

Equipment Owner Warranty to be Performed by 

Customer Name   Company Name   

Street Address   Address   

City/State/Zip   City/State/Zip   

Equipment Model #   Contact Name   

Equipment VIN   Contact Phone #   

Hour Meter Read       

Purchase Date   Date of Malfunction   

Dealer Purchased Form   Date of Repair   

Warranty Authorization Signature for Authorization 
Date of Malfunction   X 
Date of Repair   

Symptoms / Diagnostics / Action 
Symptoms Diagnostics Action 

Describe the symptoms in detail, be as specific 
as possible. Ex: Burner ignites and runs for 35 
seconds, then goes out. 

Describe issues found, be as specific as 
possible. Ex: Part failed due to loose 
connection, resulting in misalignment and 
premature wear. 

Describe action taken, be as specific as 
possible. Ex: Removed damaged section of 
wire harness, soldered new leads in place, and 
insulated splices w/ heat shrink tubing. 

      

Parts and Labor 
Labor Time to Correct Problem (reimbursed at $55/hour) Parts Used to Correct Problem 

Labor Time (in hours) Repair Made Part Number Description Qty 

          

          

          

          

          

          

          

Parts Return 
All parts returned must be tagged with the warranty authorization number and a copy of this claim. Retain all parts until credit is received from the 
factory. When requested, return the parts, along with this claim, to: 

Stepp Manufacturing Co., Inc. 
Attn: Warranty Department 

12325 River Road 
North Branch MN 55056 

*Note: If defective parts are not returned within 10 days, or this warranty claim does not accompany the returned parts, the claim will be denied. 
Office Use Only 

Date Claim/Parts Received?   Is this a warrantable claim? Yes No 

Claim Reviewed By:   Original Invoice # for Parts   

Date of Review:     

Warranty Totals 

  


